
Portal solution in own online system

Most companies want to streamline and digitize their end
user communication as much as possible.

The e-Boks Portal solution for the corporate online sys-
tem provides an integrated platform for digitizing costly
and time-consumingmanual processes into your own
digital universe.

The e-Boks Portal solution supports the following
actions in i-frame:

l Digital signing of documents

l Sending notifications

l Secure dialog between sender and end user

The digital signing of documents solution is supported via
API integration, too.

Planning is the key to a successful implementation of
e-Boks Portal.

You and e-Boks, or a partner, spend time to select which
document types you need to send to your customers or
business partners to ensure a successful digitization of
your business.

Once the document types are selected, and your system
is set up, your end users or business partners can start to
communicate securely and sign documents from their per-
sonal mailbox.
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Sender benefits

The e-Boks Portal solution is an attractive option
for digital delivery of all end user documents for you
as a sender (content provider).

l e-Boks Portal offers substantial savings
compared to the traditional, physical mail pro-
cess

l e-Boks guarantees 100% delivery of doc-
uments from sender (content provider) to
end user and vice versa

l Your communication channel is safe and has
the look and feel of your website

End user benefits

l End users have 24/7 access to documents,
regardless of how they access the document,
be it from a computer, a mobile phone, or a
tablet

l The end user will not have to switch between
different digital platforms to access doc-
uments

l End user will receive a notification on any plat-
form when there is new a document
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(missing or bad snippet)

Process

Plan the solution

If you as a sender (content provider) is new to
e-Boks, the recommendation is to carefully consider
the delivery method for the corporate documents;
possibly in collaboration with your e-Boks distributor.

Setup and configuration

The e-Boks Portal solution is a standard solution
with the option to perform customizations.

Implementation and test. Based on a common
understanding of the company’s needs and cap-
abilities of the portal solution, e-Boks will set up and
configure a test environment. When the test envir-
onment is made available, sender must integrate
the solution in own environment and start the test-
ing process.

Production and support. The test phase is set up
in collaboration with e-Boks. The test phase must
encompass duration, scope, defect reporting, and
defect response time.

Features

End users who log on to a web site with an integrated solu-
tion can view company specific documents and perform
the following actions:

l View documents

l Sign documents

l Save copies to computer

l Mark documents as read or unread

l Rename documents

If the company has chosen to categorize the documents
for dispatch, such as overviews, signing notifications, and
annual statements, the end user can set a filter for the
document types from the company to easily find a specific
document.

Other add-on features are available upon request.

The e-Boks integrated solutions accessed via the e-BoksPortalsolution
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