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e-Boks makes digital customer communication easy 
and effective 

 

Today many companies want to make their business 

more effective and also save money.  Meanwhile, 

customers demand easily accessible digital 

solutions that provide order and overview. e-Boks 

provides a unique and cost-effective digital 

distribution channel that ensures savings of 80% on 

postage costs. 

 
The challenge facing Danish companies force many to 

find new ways of running their business in order to 

increase their competitivity and reduce their costs. 

Many also face the demand to make better use of 

technology and to develop innovative solutions that 

create effective work processes, but without 

compromising customer service. 

e-Boks can help remove the costly paper processes and 

make your customer communication digital and more 

effective. We can also gather all your important 

paperwork in one place, and meet your customers’ 

wishes for order and overview of the important stuff in 

e-Boks. In addition to the traditional access to e-Boks 

via PC, now you can also access e-Boks form mobile 

units via an app and mobile Internet. 

 
Digitalise your customer communication and save 

money 

As a sender in e-Boks, you avoid having to handle the 

practical side of dispatch. Together with our 

distributors, we provide a total solution, where all you 

need to do is supply your output in an agreed format. 

We take care of the rest – so your recipient receives the 

post in their preferred way.

http://e-boks.com/
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How dispatch works 
 

 

Registrations 

The user chooses who will receive mail from e-Boks. 

 
Registration lists 

Based on the user’s registrations, e-Boks generates 

registration lists for individual senders. 

 
Split between e-Boks and physical post 

The registration lists are the basis for the split between 

dispatching to e-Boks and physical post. The split can 

take place either at the sender’s or conversion 

partner’s location. 

 
Dispatch 

The sender or conversion partner supplies the 

documents to e-Boks with details of the recipient, any 

appendices references and date of availability. 

Physical post is sent to those recipients who are not 

registered in e-Boks. 

 

Receipt notification 

e-Boks sends a mail to recipients when new post is in 

their e-Boks. The users can see their post via the web, 

mobile web or e-Boks app. 

 
Reception receipt 

The sender or conversion partner receives a receipt for 

the documents supplied, and any error lists for post 

that could not be delivered. 

Three types of user registration 

Supply of documents in e-Boks is always on the basis 

of social security numbers, company registration 

numbers, or with help of a customer specific user ID. 

 
•  Standard registration 

The user registers the sender’s documents in e-

Boks, and the delivery is done based on the user’s 

social security number or company registration 

number. 

 
•  Alias registration 

The sender supplies documents to users based on 

the sender’s own unique ID, such as a customer 

number. Registration requires that the user 

registers to receive the senders documents in e-

Boks by stating the customer specific ID and a 

verification key. This information is usually found on 

an invoice or similar documents from the sender. 

 
•  Sender-controlled registration 

The sender can enter agreements with the user for 

the supply of documents in e-Boks. This could be 

included as part of an employment contract or 

terms and conditions for use of a given service. The 

documents can then be delivered in e-Boks without 

the user having to register first.

 
 
 
 
 
 

 
E-BOKS PROVIDES: 

 

• Savings of at least 80% compared to physical post 
 

• 100% reliable delivery 
 

• Digital customer communication with two-way communication 
 

• High customer satisfaction with a modern choice of channels 
 

• Effective processes through integration with own systems 
 

• Saved working hours by sending e.g. payslips 

http://e-boks.com/

